	
	
Jacey Nguyen
                                         Tampa, FL | (813)-360-9593 │jaceynguyen25@outlook.com 


EDUCATION


University of South Florida, Tampa, FL 
	Bachelor of Science in Health Sciences
Concentration: Biological Health Sciences 
      • Graduating magna cum laude, Dean’s List Spring 2025 
	Aug 2026

 

	
	 

	
Strawberry Crest High School, Dover, FL  
      • Graduated Honors Student
     • National Honors Society                                                         


	May 2023


EXPERIENCE 

B2B Sales Training, Vanguard Management, Tampa, FL  		                                    Apr 2026 – Apr 2026 
· Completed comprehensive B2B sales training focused on lead generation, client relationship management, consultative selling, contract negotiation, and closing business accounts.
· Developed strong communication and sales strategy skills through training in prospecting, CRM management, product presentations, objection handling, and customer retention techniques.

PR & Marketing, St Joesph Vietnamese Mission, Tampa, FL  		                          Jul 2021 – Nov 2025 
· Executed marketing and outreach strategies to promote events increasing engagement
· Built and maintained relationships with community stakeholders 


Retail Sales Associate, Life’s Treasure Thrift Store, Brandon, FL  		                         Sep 2021 – Oct 2022 
· Trained new employees in customer service and sales processes
· Supported revenue generation benefiting HPH Hospice and LifePath Hospice through retail operations


CERTIFCATIONS AND LICENSURE 
Pharmaceutical Sales Certification, # (21490626) Healthcare Rep Academy		           2026
· Met Healthcare Rep Academy educational, examination, and ethical requirements

Certified Nursing Assistant (CNA478411), Brandon, FL				                       2025
· Completed state-approved training and certification
· Skilled in patient care, vital signs, daily living assistance, and safety

BLS Provider (265415832545), USF, Tampa, FL 	 					           2025 
· Certified in Basic Life Support for adults, children, and infants
· Trained in CPR, AED use, and emergency response

Microsoft Office Specialist Certification (bKaE-sFMp)					           2020
· Proficient in Word, Excel, and PowerPoint
· Skilled at analyzing data, streamlining workflows, and organization


SKILLS

Strong relationship-building, communication, customer service, CRM management, lead generation, and client engagement skills with the ability to manage time in fast-paced environments, utilize Microsoft Office efficiently, maintain detailed documentation, and contribute to goal achievement and revenue growth.
